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Product Manager Intern – Data Products
Description

Job Summary:

Product intern – data products

Location: London

Division: Data Products

Contract Terms: 12month Fixed Term Contract (Paid Internship)

THE TEAM

Ticketmaster’s Enterprise Data Product team sits at the heart of our Enterprise line
of business and it aims to empower Ticketmaster’s B2B clients to run their
business, sell more tickets and generate incremental revenue with the right data,
through the most appropriate tools, at the right time, ensuring accuracy and
consistency.

THE JOB We are currently looking for an enthusiastic Product Management Intern to join ourEnterprise Data Product team, which is part of Ticketmaster’s Enterprise line ofbusiness. As Product Intern, in our team you will assist in building products fromexisting ideas, and help to develop new ideas based on industry best practices andyour collaboration with our market representatives and clients. In this role, you will be able to develop general understanding of live events andticketing and the competitive landscape, as well as being exposed to the definitionof valuable, usable and feasible Reporting and Insights products and solutions thatallow Ticketmaster B2B clients (promoters, venues, sports clubs, artists…) toharness the power of their own data to fuel their own business and ensure theirefficiency and effectiveness.You will be mentored by seasoned Product Managers and can expect to gain on thejob experience in many aspects of Product Management. You will be expected tohave an appetite to focus on our users, markets and data to understand theirproblems and find innovative solutions to deliver on the needs of our clients.The ideal candidate is both analytical and creative and is curious about large scale,data-driven applications using the latest technology. This is a full-time paid internship that will be recruited on a 12 months fixed termcontract commencing in Sept 2024.WHAT YOU WILL BE DOING Analyse market requirements for current and future products by conductingmarket research and analysing data and reporting needsDefine product specifications using clear and consistent user stories withany acceptance criteria or supporting documentation supplied.Collaborate with creative and engineering teams during the developmentcycle to ensure the product meets customer requirements.Analyse and report on the performance of features in production, reflectingon successes and identifying areas for continuous improvement.Assist Product Managers with profitability analysis and business casesConduct competitive benchmarkingYOU Excellent interpersonal skills.Ability to work in a fast-paced environment with tight deadlines.Results orientated and delivery focussed.Strong attention to detail.Excellent presentation, written and oral skills.Flexible approach to working hours.LIFE AT TICKETMASTERWe are proud to be a part of Live Nation Entertainment, the world’s largest liveentertainment company.Our vision at Ticketmaster is to connect people around the world to the live eventsthey love. As the world’s largest ticket marketplace and the leading global providerof enterprise tools and services for the live entertainment business, we are uniquelypositioned to successfully deliver on that vision. We do it all with an intense passion for Live and an inspiring and diverse culturedriven by accessible leaders, attentive managers, and enthusiastic teams. If you’repassionate about live entertainment like we are, and you want to work at a companydedicated to helping millions of fans experience it, we want to hear from you.Our work is guided by our values:Reliability – We understand that fans and clients rely on us to power their live eventexperiences, and we rely on each other to make it happen.Teamwork – We believe individual achievement pales in comparison to the level ofsuccess that can be achieved by a teamIntegrity – We are committed to the highest moral and ethical standards on behalf ofthe countless partners and stakeholders we representBelonging – We are committed to building a culture in which all people can be theirauthentic selves, have an equal voice and opportunities to thriveEQUAL OPPORTUNITIESWe are passionate and committed to our people and go beyond the rhetoric ofdiversity and inclusion. You will be working in an inclusive environment and beencouraged to bring your whole self to work. We will do all that we can to help yousuccessfully balance your work and homelife. As a growing business we willencourage you to develop your professional and personal aspirations, enjoy newexperiences, and learn from the talented people you will be working with. It’s talentthat matters to us and we encourage applications from people irrespective of theirgender, race, sexual orientation, religion, age, disability status or caringresponsibilities. #LI-HybridHow the process will look likeYour teammates will gather all requirements within our organization. Then, oncepriority has been discussed, you will decide as a team on the best solutions andarchitecture to meet these needs. In continuous increments and continuouscommunication between the team and stakeholders, you’re part of making data playan even more important (and understood) part withing Brand New Day.  
Job Benefits

 Career development

 

Hiring organization
Candidate-1st

Employment Type
Full-time

Beginning of employment
asap

Job Location
London, United Kingdom

Working Hours
40

Base Salary
euro Career development
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